BAO CAO KET QUA KINH DOANH NAM 2011

TONG CONG TY BAO VIET NHAN THO

1. BAO VIET NHAN THOQ VA HANH TRIiNH TRI AN KHACH HANG

Thanh lap vao nam 1996, Tong Cong ty Bdo Viét Nhan tho - dwoc biét dén réng réi durdi tén goi Bao hiém nhan tho Viét Nam
trurére khi di tén vao nam 2007 — luén t hao la doanh nghiép khai mé thi trrdmg bao hiém nhan tho dau tién tai Viét Nam. Bao
Viét Nhan tho la Céng ty thanh vién 100% vén ciia Tap doan Bao Viét, Tap doan tai chinh — ngan hang — bao hiém hang dau
Viét Nam.

Bao Viét Nhan tho co hé théng mang Iwi Ién nhéat trén thi tneong véi 60 Cong ty thanh vién xuyén sudt 63 finh thanh va gan
300 diém phuc vu khach hang trén toan quédc, déi ngii gan 2.000 can b va gan 24.000 dai ly.

Tir méty twdng nhéd dén mot thurong hiéu 16n, chang dudng phat trién do da ghi ddu &n thanh céng nec r& ciia Bao Viét Nhan
tho khi tré thanh doanh nghiép bao hiém nhan tho hang dau véi uy tin cao, nhan dwoc sir yéu mén va tin twdng cia hang triéu
ngurai dan Viet Nam.

1Il. GHI NHAN KET QUA NAM 2011

N3m 2011 14 ndm rit thanh cong ctia Bao Viét Nhan tho trong viéc thure hién cac chi tiéu kinh doanh, danh dau s chuyén minh
va cdi cach manh mé ctia Bao Viét Nhan tho tir co cau t6 chirc, dinh hwéng kinh doanh, mé hinh van hanh dén tap trung dao
tao ddi ngii can bg, twr van vién.

Song song phét trién kinh doanh, Bao Viét Nhan tho con chu trong cac hoat déng an sinh xa hai ma déi twong hwrong t6i la cac
tré em nghéo co hoan canh kho khan. Nam 2011, Bao Viét Nhan tho tw hao d3 huy dong gan 1400 suét hoc bdng An Sinh Giao
Duc; 3.000 suat qua Tét Thiéu Nhi, Tét Trung Thu, Tét Nguyén Ban danh tang cac tré em nghéo hiéu hoc trén ca nwdre. Vai tinh
chét bdo vé clia san pham bao hiém, Bao Viét Nhan tho mong mudn duwrgc chung tay véi cdng ddng d& mang lai cuée séng hanh
phic va an lanh.

N&m 2012, Bao Viét Nhan tho tiép tuc hoan thién va phat trién cac loai hinh san pham va dich vu; nang cao tinh chuyén nghiép
clia déi ngii can b va Tw van vién; dau tw hiéu qua vao nén kinh t&, gop phan vao su phat trién thi triromg tai chinh nai riéng
va nén kinh t& dat nwéc néi chung vi mét twrong lai bén vitng cho tat ca ngudi dan Viet Nam.

lil. BAO CAO CUA BAN GIAM BOC

N&m 2011, méc di dieng trwdre nhiéu thach thire tir nén kinh té do &nh hwdng cia khiing hodng, thién tai va s canh tranh manh
mé trong linh virc bao hiém nhan tho, Bao Viét Nhan tho van tiép tuc gat hai dwoc nhitng thanh céng &n twong dwoc so voi
nam 2010.

Tdng doanh thu dat 6660 ty dong, trong do doanh thu bao hiém
gdc dat 4.488 ty dong, tang tréng hon 11% so véi nam 2010.
Doanh thu khai thac mai dat 940 ty déng tang trréng 23% so véi
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1T Noi dung

Nam 2011
TAI SAN
1,778,855,918,277

Nam 2010

1,280,583,944,573

510,001,554,379
96,500,000,000
1,148,259,660,428
13,943,669,321
1,061,025,149
18,023,318,664,055

Tién va cac khoan twong duong tién
Cac khoan dau tw tai chinh ngén han
Cac khoan phai thu ngin han

Hang t6n kho

Tai san Iwu dong khac

242,980,700,033

1,024,072,058,817
12,917,679,613
613,506,110

19,323 470,588,440

678,222,603,263
17,292,087,826,505

53,008,234,287
19,802,174,582,332

Tai san co dinh
Cac khoan dau tw tai chinh dai han
Tai san dai han khac
Tong tai san
NGUON VON
18,228,600,506,248

601,148 441,027
18,663,655,264,348

58,666,883,065
20,604,054,533,013

19,016,405,051,954

1,962,768,814,704
58,837,387,795
16,206,994,303,749
1,573,574,076,084

N ngan han
No khac
Duwr phong nghiép vu

3,226,145416,950
55,154,868,156
15,735,104,766,848
1,587,649,481,059

1,500,000,000,000
73,574,076,084

Von diéu le

Qui du tri¥ bt busc

Loi nhuan chwa phan phéi
Téng coéng nguén von

19,802,174,582,332

KET QUA HOAT DONG SAN XUAT KINH DOANH

TT Chi tiéu

1

Nam 2011

Téng doanh thu 6,660,621,658,687

1,500,000,000,000
51,514,917,460
36,134,563,599
20,604,054,533,013

N3am 2010
6,131,533,703,645

4.467,799,001,299
2,166,628,968,834

6,193,688 554
6,054,339,825,135

Doanh thu tir hoat déng bao hiém
Doanh thu vé& hoat déng tai chinh
Doanh thu khac

Téng chi phi

4,037 442,495,752
2,088,683,463,635
5,407,744,758

5,523,254,379,994

Chi phi tir hoat dng bao hiém 4,053,258,530,814
Chi phi hoat déng tai chinh 1,225,599,776,609
Chi phi ban hang va chi quan ly doanh nghiép 779,142,510,210
Chi phi khac 338,998,502
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nam 2010. Loi nhuan trrdc thué dat 606 ty dong

Nhifng két qua nay 1a nén tang virng chic d& Bao Viét Nhan tho
tiép tuc thire hién moi cam két voi khach hang mét cach day da
va tot nhét trong hién tai ciing nhu trong lai
IV. BAO CAO CUA KIEM TOAN BOC LAP

Tdng Céng ty Bao Viét Nhan tho da thurc hién cong tac kiém toan
qua Coéng ty Emst & Young theo cac quy dinh clia chuan muc
kiém toan Viét Nam va quéc t& dwoc ap dung tai Viét Nam. Cac
chudn murc nay dam bdo cho viéc 1ap ké& hoach va thirc hién viéc
kiém toan cla Bao Viét Nhan tho dat dwoc mikc tin cdy hop ly,
phit hgp véi quy dinh minh bach tai chinh cta Nha nuwéc Viét
MNam.

Loi nhuan truée thué

606,281,833,552

4,062,051,307,848
913,478,045,144
547,634,266,014
90,760,988

608,279,323,651

Thué thu nhap phai nép

139,730,842,738

120,561,504,240

Loi nhuan sau thué

460,488,172,478

481,635,026,174

¥ kit K podv

Két qua kiém toan dura ra trong bao cao cta Cong ty Emst &
Young d& thé hién ring, cac bao cao tai chinh ctia Téng Cong ty
Bao Viét Nhan tho trong nam tai chinh két thiic vao ngay 31 thang
12 nam 2011, k&t qua hoat dong kinh doanh va tinh hinh Iwu
chuyén tién t& cho giai doan tir 01 thang 01 nam 2011 d@én 31
thang 12 nam 2011 phi hop véi cac chuan muc ké toan va hé
thdng ké toan Viét Nam va tuan thd cac quy dinh co lién quan.
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NpAy 20 1haing 2 ndm 2072

Bao Viét Nhan tho luén khang dinh vi tri tién phong va am hiéu thj trwérng sau sac
dé mang lai nhirng gia tri cao nhat cho ngwoi lao dong va khach hang.
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