TONG CONG TY BAO VIET NHAN THO
BAO CAO KET QUA KINH DOANH NAM 2012

ang dinh vi tri tién phong va am hiéu thi trwong sau sac
nhat cho Khach hang, C6 déng va Nhan vién doanh nghié

Bao Viét Nhan tho 1a Céng ty thanh vién 100% vén ctia Tap doan Bao Viét, Tap doan Tai chinh
- Ngan hang - Bao hiém hang dau Viét Nam. La doanh nghiép bao hiém nhan tho dAu tién trén
thi trwong tir ném 1996, Bao Viét Nhan tho di tién phong trong viéc cung cap, hoach dinh cac
gidi phap tai chinh wu viét cho khach hang nhdm mang lai mét cudc séng an lanh va hanh
phac.
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Bao Viét Nhan tho gé hé théng mang lwdi 60 Cong ty thanh vién, hon 390 diém phuc vu khach
hang trén toan quoc véi déi ngl 1.500 can bd chuyén mén cao va gan 30.000 Tw van vién
chuyén nghiép.

KET QUA HOAT BDONG KINH DOANH NAM 2012

» Nam 2012, Bao Viét Nhan tho da dat dwoc két qua kinh doanh 4n twong véi doanh thu khai
thac méi téing trwdng vwrot hon so voi tbe dd tang trwdng cia thi trwdng. Trong didu kién kho
khan va déy thach thire, ndam 2012, Bao Viét Nhan tho van gitr vivng vi tri hang dau trén thi
trong bao hiém nhan tho vai 24,1% thi phan.

Tbng doanh thu
7.321 ty Tang
so v6i nam 2011
Doanh thu khai tha:

1.290 ty Tang

so v6i nam 2011

Tbéng doanh thu dat 7.321 ty ddng, tang trudng 10% so v&i ndm 2011. Lgi nhuan trwéc thué
dat 694 ty ddng, tang trwdng 14,5% so véi ndm 2011. Doanh thu khai thac méi dat 1.290 ty
ddng, tang trwdng 25% so véi ndm 2011. Doanh thu tir hoat déng kinh doanh bao hiém dat
5.201 ty dong, tang trwdng 16% so véi ndm 2011.
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Nam 2012, Bao Viét Nhan tho da cho ra mét 3 san phdm mai: An Tam Toan My, An Tam Séng
Khée va An Phat Bao Gia, dap trng nhu cau da dang cua thj trwong.

Téng dai cham séc khach hang 1909 55 88 99 clia Bao Viét Nhan tho da chinh thirc ra doi nham nang cao chét lwong dich vu va
bd sung thém gia tri gia tdng va quyén loi cho khach hang.

Nhiing thanh céng ctia Bao Viét Nhan tho dat dwo'c nhw ngay hém nay la do sw nd lwc va phan dau clia cd mot tap thé can bo, tw
vén vién chuyén nghiép va nhiét huyét. Bao Viét Nhan tho da ludn chu trong ddy manh cong tac nghién ctru va phat trién san pham
phu hop véi thu nhap va nhu cau cta khach hang, hién dai héa cong nghé thong tin, chuyén nghiép hoéa hoat déng dao tao, huén
luyén can bd va tw van vién, nang cao chat lwong dich vu va chdm séc khach hang dé tiép tuc tao ra quyén loi gia tang cho khach
hang, bdo dadm sy phat trién bén virng.

DINH HUONG HOAT BONG KINH DOANH NAM 2013

N&m 2013, Bao Viét Nhan tho tiép tuc lac quan va tin twéng vé sw chuyén bién manh mé trong ting trwéng doanh thu va chat
lwgng hoat ddng v&i cac muc tiéu kinh doanh nam 2013:

- Téng doanh thu dat 7.737 ty déng, tang trwdng 5,7% so v&i nam 2012

- Doanh thu khai thac méi tang trwdng 10%

Trong n&m 2013, Bo Viét Nhan tho sé tiép tuc hoan thién mé hinh quan ly, t& chire theo huéng hién dai, chuyén nghiép va chuan
quéc té bao gom: nang cao chét lvong dich vu khach hang; phat trién va nghién ctru sén phdm mai dap ing nhu cau da dang clia
thi tro'ng; dao tao bai ban va chuyén nghiép déi ngii can b va tw van vién, cing cd mé hinh quan tri hién dai theo hwdng tap trung
héa dwa trén nén tdng cda cong nghé thong tin.
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TAI SAN NGAN HAN

Tién va cac khoan twong dwong tién
Céc khoan dau tw tai chinh ngén han
Céc khoan phai thu ngén han

Hang tdn kho

Tai san ngén han khac
TAI SAN DAI HAN

Tai san cd dinh

Cac khoan dau tw tai chinh dai han

Tai san dai han khac
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QuY dv trir bat buse
Loi nhuan gir lai
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BAO CAO KET QUA KINH DOANH

CHI TIEU
Téng doanh thu

Doanh thu ti» hoat déng bao hiém
Doanh thu tir hoat dong tai chinh
Doanh thu ttr hoat dong khac

Téng chi phi

Chi phi tir hoat dong bao hiém

Chi phi tir hoat dong tai

Chi phi ban hang va chi quan ly doanh nghiép

Chi phi hoat ddng khac

Loi nhuan trwéc thué

Du phong dam bao can déi
Thué thu nhap doanh nghiép

Loi nhuan sau thué

CHINH TOM LUQC 2012
TOAN Pon vi tinh: Triéu ddng
Nam 2012 Nam 2011

3,339,943 1,809,409
676,157 519,091
1,415,323 96,500
1,211,667 1,148,260
12,477 13,944
24,319 31,614

16,694,707 17,992,766
582,575 559,285
16,082,736 17,411,025
29,396 22,456
20,034,650 19,802,175

Nam 2012 Nam 2011

18,321,463 18,228,601
933,550 1,962,769
65,950 58,838
17,321,963 16,206,994

1,713,187 1,573,574
1,500,000 1,500,000
99,879 73,574
113,308 -
VON 20,034,650 19,802,175
Don v tinh: Triéu dong
Nam 2012 Nam 2011

7,321,468 6,660,622
5,201,007 4,487,799
2,107,625 2,166,629

12,836 6,194

6,627,467 6,054,340
5,105,620 4,193,110
531,874 1,046,553
989,917 814,338
56 339

694,001 606,282
6,940 6,063
160,964 139,731

526,097 460,488

chinh

BAO CAO CUA KIEM TOAN BOC LAP

S4 tham chi: 8078087015503853
BAO CAO KIEM TOAN DQC LAP
Kinhaut: gl dang Thanh vién
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Tbéng dai cham séc khach hang

1900 55 88 99
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