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BAOVIET \& Bank Huwéng dan st dung Dich vu thanh todn phi bdo hiém qua IB
1. Huwéng din Ping ky/Hiy ding ky dich vu Thanh toan phi biao hiém BVL trén IB

1.1 Huéng din Ping ky dich vu Thanh toan phi Bio hi¢ém BVL trén IB
Buiéc 1. Nhip thong tin Ping ky dich vu Thanh todn phi béo hiém BVL trén IB
Buéc 1.1: KH Chon chirc nang Dang ky/Huy dang ky dich vu trén thanh menu Thanh toan phi bao

hiém

Thanh toan phi bao hiém

Bang ky/Hay dang ky dich vu

Lich sif thanh toan phi BH
Thanh toan phi BH
Quan ly tén goi nhad hop déng

Hé théng sé& hién thi man hinh Pang ky dich vu

THONG TIN BANG KY DICH VU THANH TOAN PHi BAO HIEM

Chwa cé hop dong nao, Dé dang ky dich vu vui long An "Bing ky"

Buéc 1.2: KH 4n chon Pang ky

Hé thdng hién thi man hinh nhép thong tin Pang ky dich vu

PANG KY DICH VU THANH TOAN PHi BAO HIEM

Lua chon dich vu | Thanh todn phi bao hiém qua BAQVIE ¥ |

54 hdp déong |

Lifu y: Vidgc Bang ky/Hdy Bdng ky dich vu thanh todn phi bao hiém qua BAOVIET i-banking s& cd hidu lutc vdo ngay lam viéc tidp

theo cia BAOVIET Bank

Buwéc 1.3: KH nhap thong tin Dang ky
Tai phan Lwa chon dich vu KH 4n chon “Thanh todn phi bao hiém qua BAOVIET i-Banking”

Phan S6 hop dong: KH nhap thong tin sé Hop ddng bao hiém. Hé théng s& hién thi thong tin Bén mua
bao hiém va Thong tin ding ky dich vu.




BAOVIET { Bank

Huéng ddn st dung Dich vu thanh toan phi béo hiém qua IB

PANG KY DICH VU THANH TOAN PHi BAO HIEM | Danh sach |
Lua chon dich vu | Thanh todn phi bao hiém qua BADVIE ¥ |
55 hap déng | 1234567

Tén Bén mua bao hidm: Nguyén Vin A

Théng tin Bang ky dich vu

Tén bén mua BH Loai dich vu Ngay hiéu lv'c

1234367 Nauyén Vin A B 24/06/2017

Lu y: Vigc BEng ky/Huy Bang ky dich wu thanh todn phi bao hiém gua BACOVIET i-banking s& cd hidu lut vdo ngdy lam viéc Hép

theo cua BAOVIET Bank

Buwoc 2: Luu thong tin DPang ky dich vu

Sau khi KH an chon Luru dit liéu, hé thong hién thi thong tin dang ky dich vu thanh céng

PANG K¥ DICH VU THANH TOAN PHi BAO HIEM | Danh sich |

Bing ky "Thanh todn phi bao hiém qua BAOVIET i-banking” thanh céng!

Lua chon dich vu | Thanh toan phi bao hiém qua BAOVIE” ¥ |

|123456?

54 hgp dong .
Tén Bé&n mua bao hiém: Nguyen Vin A

Thong tin Bang ky dich vu

So hop dong Tén bén mua BH ai di 1 Ngay hiéu lu'c

1234567 Neuyén Van A B 2410612017

Lifu ¥ Vide B8ng ki/Huy Bdng ky dich vu thanh todan phi bao hiém qua BAOVIET i-banking s& cd hidu lut vao ngay lam vidc tidp

theo cua BAOVIET Bank

Dé xem lai thong tin Dang ky dich vy, KH 4n “Danh sich”, hé thong hién thi

THONG TIN BANG KY DICH VU THANH TOAN PHi BAO HIEM

S0 hop dong Tén BMBH Loai dich vu Ngay thire hién Ngay hiéu lrc

123456 | Nguyén Vin A B 23/6/2017 241612017 Xem chi tiét Hiy dich vu

1.2 Huéng din Hiy Ping ky dich vu Thanh toan phi Bao hiém BVL trén IB
Buwoc 1: Chon HDBH thyc hi¢n Huy dang ky
Buéc 1.1: KH Chon chirc nang Dang ky/Hiy dang ky dich vu trén thanh menu Thanh toan phi bao

hiém




BAOVIET { Bank

Huéng ddn st dung Dich vu thanh toan phi béo hiém qua IB

Thanh toan phi bao hiém

Bang ky/Hay dang ky dich vu
Lich sif thanh todn phi BH
Thanh todn phi BH

Quan |y tén goi nhad hop déng

Hé thdng s& hién thi Thong tin ding ky dich vu ctia cdc Hop dong bao hiém

THONG TIN PANG KY DICH VU THANH TOAN PHi BAO HIEM

S0 hop dong Tén BMBH Loai dich vu Ngay thirc hién Ngay hiéu lrc

1234567 Nguyén Vian A B 21/672017 22/6/2017 Xem chi tiét Hiy dich vu

Budc 1.2 : KH chon Hop ddng bao hiém thyuc hién Huy dang ky va 4n chon Huy dich vu

HOY BANG KY DICH VU THANH TOAN PHi BAO HIEM

Loai dich vu Thanh toan phi bao hiém gqua BAOVIET i-banking
Sd hop déng 1234367

Tén bén mua bao hiém Nguyén Vin A

Mgay dang ky 21/06/2017

Ngay hiéu luc 22/06/2017

Lifu y: Vide Bdng ky/Hoy Bdng ky dich vu thanh todn phi bdo hiém qua BAOVIET i-banking s& cd hidu luc vdo ngdy 1am vidc tidp

theo cua BAOVIET Bank
Huy dich vu

Sau khi kiém tra thong Huy ding ky dich vu, KH 4n chon Huy dich vy. Hé thong hién thi thong tin
Huy déng ky dich vu thanh cdng.

Buoc 2: Huy ding ky

HOY DANG KY DICH VU THANH TOAN PHi BAO HIEM

Huy dang ky dich vu cho HD 568717289 thanh cing

Loai dich vu Thanh toan phi bac hiém gua BACOVIET i-banking
Sé hgp dong 1234367

Tén bén mua bac hieém Nguyén Vin A

Ngay dang ky 21/06/2017

Ngay hiéu luc 22/06/2017

Lifu y: Vide B8ng ky/Huy Bing ky dich vu thanh todn phi bao hifm qua BAOVIET i-banking s& cd hidu lut vao ngady lam vidc Hép

theo cida BAOQVIET Bank
Huy dich vu




o)
BAOVIET \& Bank Huwéng dan st dung Dich vu thanh todn phi bdo hiém qua IB
2. Hwéng din Ping ky/Hiy ding ky dich vu Thanh toan phi bao hiém qua kénh Trich no tw

dong
2.1 Huéng din Ping ky dich vu Thanh toan phi Bao hiém qua kénh Trich no tw dong
Buéc 1. Nhip thong tin Dang ky dich vu Thanh todn phi bdo hiém BVL trén IB
Buéc 1.1: KH Chon chirc nang Dang ky/Huy dang ky dich vu trén thanh menu Thanh toan phi bao

hiém

Thanh toan phi bao hiém

Bang ky/Hay dang ky dich vu

Lich sif thanh toan phi BH
Thanh toan phi BH
Quan ly tén goi nhad hop déng

Hé théng s& hién thi man hinh Pang ky dich vu

THONG TIN PANG KY DICH VU THANH TOAN PHi BAO HIEM

Chwa c6 hop déng nao. D& dang ky dich vu vui léng An "Bang ky"

Buéc 1.2: KH an chon Ding ky

Heé thdng hién thi man hinh nhép thong tin Pang ky dich vu

PANG K¥ DICH VU THANH TOAN PHi BAD HIEM | Danh sach |
Lua chon dich vu | Thanh todn phi bao hiém qua kénh Tric ¥ |
S0 hgp dong |

Lui ¥ Vide BEng ky/Hidy ©3ng ky dich vu thanh todn phi bao hiém qua BACVIET i-banking s& cd hidu lut vdo ngay 1am viéc tidp

theo cua BACOVIET Bank

Buwéc 1.3: KH nhap thong tin Dang ky

Tai phan Lya chon dich vu KH 4n chon ‘Thanh todn phi bao hiém qua kénh Trich ng tw dong”, hé
thong hién thi man hinh ¢¢ KH nhap thong tin ding ky. KH nhap thong tin s6 Hop dong, hé thong s&
hién thi Tén mua bao hiém tuong tng. KH 4n chon i khoan dang ky dich vu, 4n chon muc “Toi da
doc hiéu va déng y véi Céac diéu khoan, diéu kién dich vy thanh todn bao hiém qua kénh Trich no tu
dong”. KH 4n chon cdch xdc thuc, hé théng s€ glri ma xac thuc vao s6 dién thoai KH dang ky trén hé
théng, KH thyc hi¢n nhap M3 xdac thuc.




BAOVIET { Bank

Huéng ddn st dung Dich vu thanh toan phi béo hiém qua IB

PANG KY DICH YU THANH TOAN PHi BAO HIEM

Lua chon dich vu | Thanh tean phi bao hiém qua kénh Tric v |
55 hap déng 123436 )
Tén Bén mua bao hiém: Nguyén Vin A |
[ 0011012346001
[ 0071012345001
Tai khoan trich no tw dong o
! pog1012444001
) pp31012345001
Nha cung cip | Téng céng ty Bao Viét Nhan The (BVL v |

Thing tin BPang ky dich vu

S0 hop dong Tén b&n mua BH So tai khoan trich nd Loai dich vu Ngay hiéu lu'c

568717294 H\Igny.én Vin A TNTE 24/06/2017

Lifu ¥ Vide Bdng ky/Hioy B8ng ky dich vu thanh todn phi bao hiém qua kénh Trich ng tv dng s& cd hidu lut vdo ngay lam vide
tiép theo cua BAOVIET Bank

Tai d3 doc, hidu rd va dbng ¥ véi Cac digu khoan, digu kién dich vu thanh toan bao hiém qua kénh Trich no tw dang.

* ¥Ac thire bang Token

Chon cach xac thuc .
Xac thue bang SMS

Ma xac thuc

Buwoc 2: Luwu thong tin Dang ky dich vu

Sau khi KH an Luu dif liéu, hé¢ thong hién thi thong tin Dang ky dich vu thanh cong

PANG KY DICH VU THANH TOAN PHi BAO HIEM | Danh sach |
Lua chon dich vu | Thanh todn phi bao hiém qua BADVIE ¥ |

Tén Bén mua bao higm: Nguyén Vin A

Thong tin Pang ky dich vu

Sd hop déng Tén bén mua BH Loai dich vu Ngay hiéu lu'c

1234567 Neuyén Vin A 1B 24/06/2017

Lifu y: Vide Bdng ky/Hiy B8ng ky dich vu thanh todn phi bao hiém qua BAOVIET i-banking s& cd hidu luc vao ngdy lam vide Hép

theo cda BAOVIET Bank

Dé xem lai thong tin Dang ky dich vy, KH 4n “Danh sich”, hé thong hién thi

THONG TIN BANG KY DICH VU THANH TOAN PHi BAO HIEM

S0 horp dong Tén BMBH Loai dich vu Ngay thirc hién Ngay hiéu Irc

123456 | Nguyén Vin A TNTD 23/06/2017 240672017  Xem chitié  Hiy dich m_i
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o)
BAOVIET \& Bank Huwéng dan st dung Dich vu thanh todn phi bdo hiém qua IB
2.2 Huoéng din Hily Ping ky dich vu Thanh toan phi Bio hiém BVL qua kénh Trich no tw
dong.

Buwoc 1: Chon HDBH thuc hién Hiy ding ky

Buéc 1.1: KH Chon chirc nang Dang ky/Huy dang ky dich vu trén thanh menu Thanh toan phi bao
hiém

Thanh toan phi bao hiém

Bang ky/Hay dang ky dich vu

Lich sif thanh toan phi BH
Thanh toan phi BH
Quan ly tén goi nhad hop déng

Hé thdng sé& hién thi Thong tin ding ky dich vy ctia cdc Hop ddng bao hiém

THONG TIN BANG KY DICH VU THANH TOAN PHi BAO HIEM

S0 horp dong Tén BMBH Loai dich vu Ngay thirc hién Ngay hiéu lrc

123456 | Ngu}fén Van A TNTD 21/6:2017 2262017 Xem chi tiét Hay dich w:*

Buéc 1.2 : KH chon Hop dong bao hiém thyc hién Hily dang ky va an chon Huy dich vu

HUY BANG KY DICH VU THANH TOAN PHi BAO HIEM

Loai dich vu Thanh todn phi bic hiém qua kénh Trich no tu déng
50 hgp ddéng 208717288
Tén bén mua bao hiém Nguvén Vin A
Nogay dang ky 21/06/2017
Ngay higu luc 22/06/2017
0391000081008
s1 khos ich a6 0071402275006
Tai khoan trich ng ty dgng 0051000089007
0021000060009
Nha cung cap Toéng cing ty Bao Viét Nhan Tho (BVL)

Lt v Vide BEng ky/Hdy B4ng ky dich vu thanh todn phi bdo hidgm qua kénh Trich nd tf ddng 58 cd hidu Iut vdo ngay ldm vide
tidp theo cia BAOVIET Bank

l#  Taid3 doc, hidu rd va déng ¥ vdi C3c digu khoan, digu kién dich vy thanh toan bao hiém qua kénh Trich ne ty d8ng.

® %Ac thipe bang Token

Chon cach xac thuc .
) ®ac thye bang SMS

Ma xac thuc

Hiv dich vu

Buwdoc 2: Huy dang ky




A,
BAOVIET ‘\"'h Bank Huéng ddn st dung Dich vu thanh toan phi béo hiém qua IB
Sau khi kiém tra thong Huy ding ky dich vy, KH an chon muc “Téi dd doc hiéu va dong y véi Cic
diéu khoan, diéu kién dich vu thanh toén bao hiém qua kénh Trich n¢ ty dong”. KH 4n chon cdch xdc
thuc, hé théng s€ gui ma xdc thuc vao sb dién thoai KH dang ky trén hé théng, KH thyc hién nhap Ma
xéc thyc va an Hay dich vu. Hé théng Popup canh bio

x |

10.33.6.16:8081 cho biét:

Quy khach chac chan hiy dang ky dich vu Hop déng nay?
| o | |

KH 4n chon OK, hé thong hién thi thong tin KH Huy dang ky dich vy thanh cong

3. Huwéng din thanh toan phi bio hiém qua BAOVIET i-Banking
Buwéc 1. Nhip thong tin Thanh todn phi béo hiém BVL trén IB
Buéc 1.1: KH Chon chiic ning Thanh toAn phi BH trén thanh menu Thanh toan phi bao hiém

Thanh toan phi bao hiém
Bang ky/Hay dang ky dich vu
Lich sif thanh todn phi BH

Thanh todn phi BH

Quan ly tén goi nhd hop déng

He¢ thdng s& hién thi man hinh thanh toén phi bao hiém




BAOVIET { Bank

THANH TOAN HOA PO'N BAO HIEM

Huéng dan st dung Dich vu thanh todn phi bdo hiém qua IB

Théng tin giao dich

Loai dich vu | Thanh todn phi bao hiém dinh ki v

Nha cung cap | Téng céng ty Bao Viét Nhan Tho (BVL v |

56 tai khoan ghi ng | 0011012345006 v | £ chon hin thi mac dinh
Tén tai khoan ghi ng BVIP- NGUYEN VAN A

S& du thuc t& 137,950,355

Sd tién co thée thanh toan 137,950,355

Chon hop déng da luu | [Nhap tay ] v |

S& hop déng bao hiém | |

Lu'u s HBEBH D Co '® Khing

Kiém tra théng tin thu phi

Ma xac thu'c

Luru dilF liéu
Buéc 1.2: KH nhap thong tin thanh todn phi bao hiém
Hé théng hién thi mac dinh Loai dich vu 13: “Thanh todn phi bao hiém dinh ky”, Nha cung cép “Téng
cong ty Bao Viét Nhan Tho”

O muc “S6 tai khoan ghi ng”, h¢ théng hién thi Danh sdch céc tai khoan thanh toan (khdng bao gém
tai khoan luong cua KH, KH chon tai khoan ghi ng, hé thong hién thi Tén tai khoan ghi no, S6 du thyc
té, S4 tién c6 thé thanh toén.

KH nhap thong tin s6 hop dong bao hiém hodc chon thong tin tir Hop dong bao hiém da luu. Trudng
hop KH muén Luu s6 HDBH, KH 4n chon “C6” tai muc “Luu s6 HDBH” va nhap thong tin luu hop
déng tai muc Tén goi nho.

KH 4n “Kiém tra thong tin thu phi”, h¢ thong hién thi Tén bén mua bao hiém twong g va bang Danh
sdch céc ky phi chua thanh todn ciia Hop dong

Danh sach cac ky phi chua thanh toan cia Hop dong

[ |1 01M022017-02/032017 | 10,000,000 oo 10,000,000
[ |2 | 02/02/2017-03/04/2017 10,000,000 oo 0o 10,000,000
[ '3 | 01/032017-01/042017 10,000,000 0o 0o 10,000,000

Buée 1.3: KH chon ky phi thanh todn

KH 4n chon ky phi thanh toan. Trong trudng hop KH ¢6 nhiéu ky phi chua thanh todn, KH thyc hién
chon thanh todn tir ky phi xa nhit. Sauk hi KH 4n chon Ky phi thanh ton, hé thong s& hién thi thong
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BAOVIET \& Bank Huwéng dan st dung Dich vu thanh todn phi bdo hiém qua IB
thanh todn: SO ky thanh todn, SO tién thanh todn, N§i dung thanh todn. KH c6 thé nhap thém ndi dung
tai phan Thém dién giai. Sau d6 KH 4n chon “Tiép tuc”

Danh sach cac ky phi chua thanh toan cia Hop dong

[ 1 |01D2/017-02/032017 | 10,000,000 0o 10,000,000
[ 2 | 02/02/2017-03/04/2017 | 10,000,000 oo oo 10,000,000
[ '3 | 01/03/2017-01/04/2017 | 10,000,000 oo 0o 10,000,000
Sd ky thanh toan 3
S& tién thanh toan 30,000,000

o TT phi bao hiem HD 123 Ky 28178281 Ky 28178282 Ky
et dung 28178381 y

(Nhdp néi dung khéng cé dau, téi da 100 ky tu')

Thém dién giai
p

Luu y: Cdc giao dich thanh toan phi thuc hién trong ngay thd' 7, Cha nhat hodc ngay nghi lam viéc khac sé dude xu' v vao

ngay lam viéc tiép theo cua BAOVIET Bank.
[ Lam mo |

Ma xac thu'c

Buoc 2. Xdc nhdn thong tin thanh todn

11



)
BAOVIET \& Bank Huwéng dan st dung Dich vu thanh todn phi bdo hiém qua IB
Sau khi KH an chon “Tiép tuc”, hé thong hién thi trang X4ac nhan thanh todn

THANH TOAN HOA PON BAD HIEM

XAC NHAN THANH TOAN

Thong tin giao dich
Loai giao dich: B Tai khoan ghi ng: 00110123450069
L . Téng cong ty Bao Viét PR . . .
Nha cung cap: Nhan The (BVL) Tén tai khoan ghi no: BVIP-MNGUYEN VAN A
Théng tin héa don bao hiém

S& hop déng bao hiém 123
Tén bén mua bao hiém MNguyen Vin A

Danh sach cac ky phi du'dc thanh toan

[ 1 01022017-02032047 10,000,000 00 00 10,000,000
[0 2 02/02/2017-03/04/2017 | 10,000,000 0o oo 10,000,000
[0 '3 01/03/2017-01/042017 | 10,000,000 00 0o 10,000,000
Sd ky thanh toan: 3
Sd tién thanh toan 30,000,000 VND

Mudi triéu, hai nghin, ba tram déng.
Noi dung: TT phi bac hiem HD 123 Ky 20170201 Ky 20170202 Ky 20170301 L

® ¥ac thue bang Token

Chon cach xac thuc i .
) Xac thire bang SMS

Mat khau xac nhan (Token) | |

Sau khi kiém tra thong tin thanh toan chinh x4c, KH 4n chon Céch xéc thuc, hé thong s& giri mi xdc
thue vao s dién thoai KH dang ky trén hé théng, KH thyc hién nhap Ma x4c thuc va 4n chon “Thanh
todn”

Heé thdng hién thi thong tin Thanh todn thanh cong.

Buwoc 3. In bién lai giao dich

D¢ in bién lai giao dich, KH an chon “In bién lai”. Hé thong s& hién thi Bién lai giao dich d¢ KH in 4n
Thanh toan thanh cong. S6 giao dich: FT1710745289

4. Hwéng din truy van Lich sir thanh toan phi bao hiém

Buiéc 1: KH Chon chirc ning “Lich sir thanh todn phi béio hiém” trén thanh menu “Thanh todn
phi béo hiém”.

Heé thdng hién thi man hinh nhép thong tin Truy van thanh todn phi bao hiém

12
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BAOVIET \& Bank Huwéng dan st dung Dich vu thanh todn phi bdo hiém qua IB

TRUY VAN THANH TOAN PHI BAO HIEM

T ngay: | |
BE&n ngay: | |
Kénh thanh toan: |Tatca v
S& HDBH: | |
Trang théi |Tatca v
- Reset |

Buéc 2: Nhip diéu kién truy vin

KH mét trong cdc diéu kién truy van “Tir ngy” “Pén ngay” “Kénh thanh todn” “S6 HDBH” “Trang
thdi” (khong bit budc). Sau khi KH 4n ndt Xem, hé théng s& hién thi thong tin giao dich.

Liét ké giao dich thanh todn phi BH trén BAQOVIET i-Banking

STT "“2{6‘;‘““ "9‘::;":"'7’“ sbhopdbng  Tén BMBH Ky thanh todn s6 ﬁf:é:.“"“" Trang thai b::ln
1 270072017 27/07/2017  06704300002019 Do Vin Tin 11/11/2016-10/05/2017 5,585,400 Igfg“ In
2 270702017 27072017 06904300004789 VG Thi Thoat 11/2016-10/411/2017 10,086,300 Igr?;h In
3 2TOTR0NT s770i7 02304300102906 [‘335;2" van 12/11/2016-11/02/2017 148,000 Igfg“ In

Khéng tim thay giao dich nao trén trich ng tw dong thoa man diéu kién

Thém dién giai |

p
Luu y: Cac giao dich thanh todn phi thuc hién trong ngay tha' 7, Chu nhat hedc ngay nghi [am viéc khac sé dude xu' Iy vao

ngay lam viéc tiép theo cua BAOVIET Bank.

Luru diF liéu

Ma xac thuc

Pé xem chi tiét giao dich va In lai bién lai giao dich KH 4n chon niit In tai cot In bién lai
5. Huwéng din quan 1y tén goi nhé Hop dong

Buwéc 1: KH Chon chirc ning < Quan 1y tén goi nhé Hop dong” trén thanh menu “Thanh todn phi
béo hiém”.

13



BAOVIET { Bank

Huéng ddn st dung Dich vu thanh toan phi béo hiém qua IB

Quan Iy thdng tin hop dong bao hiém

‘

56 hop dong( ™) | |

Tén gdi nha[™) | |

Ghi cha | |
STT TEN GOT NHO sl HOP BPONG GHI CHU
1 wu thi thoat 06904300004739 rd *
2 festi 02304300102906 rd #

Buwdéc 2: Nhip thong tin goi nhé hop dong/Sita/Xéa thong tin goi nho
e Nhdp théng tin goi nhé hop dong

Tai muyc Quan ly thong tin hgp ddng bao hiém, KH nhap cdc thong tin hgp dong nhu “Sé hop
ddng”, “Tén goi nhd”, “Ghi chii” (néu c6) va an chon Thém méi hé thong s& luu thong tin goi nhé
hop dong cua KH

Sika tén goi nhé hop dong

KH chon nut 7 tai bang tén goi nhd Hop déng, hé théng hién thi thong tin dé KH thyc hién sira
thong tin

Quan Iy thing tin hop dong bao hiém

STT 1
58 hap déng(™) [D123456789| |
Tén ggi nha(~) |vu thi thoat |
Ghi chi [nBSP |
[ Hiy || Lrudiiigu |
sTT TEN GOT NH{G s HOP BONG GHI CHU
1 vu thi thoat 0BA0430000472% # x
2 ‘ngryen thi lan 02304300102906 7 x

KH c6 thé stra thong tin “Sb hop dong” “Tén goi nhd™ hodc “Ghi chd” (néu c6), sau d6 KH 4n
chon Luu dit liéu.

Xoa tén goi nho

KH chon nait E tai bang tén goi nhd Hop dong, hé théng Popup canh bdo

Quy khach mudn x6a t&n ggi nhé
nay khoi danh sach?

Sau khi KH 4n OK hé théng thyuc hién x6a thong tin luu tén goi nhé cta hop dong.
14




