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A THAMGIA
/ BAO HIEM NHAN THO

Kinh thua Quy khdch hang,

Vé&i mong muén Quy khach nam bat duoc nhirng théng tin quan trong va
co ban khi tham gia bdo hiém tai Bao Viét Nhan tho, chung téi kinh tang
Quy khdch cuén “Cam nang tham gia bao hiém nhéan tho”.

Kinh mong Quy khdch danh thoi gian tim hiéu nhirng théng tin hiru ich trong
cubn cdm nang nay dé ching téi cé thé phuc vu Quy Khdch hang tét nhat.
Trong trurong hop cén thém théng tin, Quy khach vui Iong lién hé véi Tur van vién,
Cdng ty Béo Viét Nhan tho thanh vién dang phuc vu Hop ddng cua Quy khach
hodc goi dién dén Téng dai Chdm séc Khach hang 1800 6966 - nhanh sé 1
(mién phi).

Dé duroc tur van vé stre khoe, Quy Khach vui Iong goi dién dén Téng dai Bao Vé
Strc khoe Viét 1800 6966 - nhanh s6 2 (mién phi). Déy la quyén loi gia tdng,
dac biét danh riéng cho khach hang cua Bao Viét Nhéan tho.

Surc khde va sy binh an cua Quy khach hang la hanh phtc cua chung téil



La thanh vién cua Tap doan Bao Viét - Tap doan
Tai chinh, Bao hiém hang dau Viét Nam, tu hao la
doanh nghiép tién phong khai mé thi trrd'ng béo
hiém nhan tho tai Viét Nam.

La thuwong hiéu bao hiém quéc gia, Bao Viét
Nhan tho luén chd trong nghién clru, phat trién
cac san pham mai va nang cao chét lugng phuc
vy, v&i mong muén dap irng ngay cang tot hon
nhu cau bao hiém da dang cla khach hang va
dem dén cho khach hang sy hai Idbng cao nhat.

Qua trinh phat trién cua Bao Viét Nhan tho luén
gan lién v&i cac hoat dong huéng vé cong dong
va nang cao chét lugng cudc séng. Bong gop
cho su I&n manh cua dat nudre, Bao Viét Nhan tho
da va dang dau tu trd lai nén kinh t& hang chuc
nghin ty doéng.

Vé&i phuong cham “Niém tin virng chic, cam két
virng bén”, moi hoat déng cua Bao Viét Nhan
tho déu hudng t&i dam bao lgi ich cao nhét cho
khach hang, la thuong hiéu gan gdi, tin cay doi
vé&i mbi ngudi dan Viét Nam.



CONG THONG TIN KHACH HANG MYBVLIFE

V&i (rng dung Céng thdéng tin khach hang MyBVLife, bat clr IGc nao Quy
khach hang cling c6 thé tra clru théng tin, quan ly cac Hop dong bao hiém
nhéan tho va thurc hién giao dich dong phi bao hiém thuan Igi, nhanh chong.
MyBVLife giup Quy khach:

e Tra clru thong tin, tinh trang Hop dong bao hiém nhan tho;
* Thanh toan phi bao hiém truc tuyén an toan va bao mat;
e Tim hiéu céc théng tin vé san pham, dich vu ctia Bao Viét Nhan Tho;

Va tham gia chuong trinh tich diém déi qua BaoViet_Loyalty, cham séc
khach hang than thiét clia Bao Viét Nhan tho véi nhidu lya chon qua téng
phong phu theo s& thich ca nhan.

Khédch hang than thiét - khdach hang ca nhan tham gia Hop ddng Bao hiém
nhén tho cé téng phi quy ndm cua tat ca cdc Hop dbng con hiéu luc ndm
trong mirc quy dinh cua Bao Viét Nhan tho tai tirng thoi diém.

Pé suir dung MyBVLife, Quy khach c6 thé thu'c hién theo 2 cach sau:
e Cach 1: Cai dat rng dung MyBVLife trén App store, Google play;
7’ DOWNLOAD ON THE GETITON
e Cach 2: Truy cap dia chi website: http://mybvlife.baovietnhantho.com.vn.
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Hinh th&rc bd Hop dong bao hiém nhan tho do Bao Viét
Nhan tho phat hanh nhu thé nao?

BO Hop dong bao hiém nhan tho do
Bao Viét Nhan tho phat hanh, bao gom:

1. Thur thong bao tham gia bao hiém
nhan tho;

2. Gidy chirng nhan bao hiém (cé chir
ky cua Ngu¢i dai dién phap luat Bao
Viét Nhan tho va dugc déng dau do);
3. Gidy yéu cau bao hiém - ban chup;
4. Van ban xac nhan vé viéc ké khai
HO6 so yéu cau bao hiém va chir ky
dién tr (néu co) - ban chup;

5. Tai liéu minh hoa quyén lgi bao
hiém theo Hop doéng chinh va san
pham b6 tro (néu co) - ban chup;

6. Théng bao chap nhan bao hiém co
diéu kién (néu co) - ban chup;

7. Céac trang phu luc Ho'p dong;

8. biéu khoan Hop dong chinh;
9. Diéu khoan san pham b6 tror (néu co);

10. C&m nang tham gia bao hiém
nhan tho.

Quy khach Iwu y: Kiém tra ky cac
thong tin trong B6 Hop dong bao
hiém nhan tho dé dam bao tinh chinh
xac va day du; ky xac nhan vao Ban
giao nhan Hop ddng va chuyén lai
cho Tu van vién phuc vu. Quy khach
vui long phan anh vé&i Tu van vién
hodac Cbéng ty Bao Viét Nhan tho
thanh vién khi cé bat cir thiéu sot
nao trong B6 Hop dong bao hiém
nhan tho.
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Vi sao can ké khai day du, trung thuc cac thong tin trén HO

SO yéu cau bao hiém?

Viéc ké khai day du va trung thuc
cac thong tin trén HO so' yéu cau bao
hiém la nghia vu rat quan trong cua
khach hang khi tham gia bao hiém
nhan tho.

Céac théng tin trén HO6 so yéu cau
bao hiém la co s& quan trong dé
Bao Viét Nhan tho danh gia va dua
ra thédng bao tir chdi hay chdp nhan
bao hiém hoéc chép nhan bao hiém

nhung kém theo cac diéu kién bo
sung. Vi vay, khi khach hang khéng
cung cép va’/hodc cung cép sai sy
that cac théng tin nay dugc coi la vi
pham nghia vu cung cép théng tin va
Hop dong bao hiém nhan tho cé thé
bi chdm durt hiéu luc theo quy dinh
tai Diéu khoan Ho'p dong va quy dinh
cuia phap luat kinh doanh bao hiém.

Khach hang co thi gian dé can nhac lai viéc tham gia bao

hiém hay khéng?

Bao Viét Nhan tho danh cho Quy
khach 21 ngay ké tir ngay Quy khach
nhan dugc bd Hop déng bao hiém

8 | CAM NANG THAM GIA BAO HIEM NHAN THO

nhan tho dé xem xét lai cac diéu
khoan va diéu kién Hop déng, hoac
tlr chGi ti€p tuc tham gia bao hiém



déi voi cac san pham co6 trong Hop  ban cho Bao Viét Nhan tho.
ddng bang cach théng bao bang van

C6 can thiét phai théng béo viéc thay doi thong tin ca nhan

trén Ho'p dong hay khong?
i 1

Dé& dam bao quyén lgi ctia minh va
lubn nhan dugc sy phuc vu tét nhat
tlr Bao Viét Nhan tho, Quy khach can
théng bao ngay cho Bao Viét Nhan
tho khi cé thay doi théng tin vé ho
tén, ngay sinh, gi¢i tinh, gidy to
tuy than, dia chi, s6 dién thoai,
chir ky cua:

Bén mua bao hiém;

Nguoi dugc bao hiém clua Hop
dong chinh va cac San phdm bé tro;
Ngu i thu hudng quyén lgi bao hiém.
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Co6 can thiét phai chi dinh Ngudi thu huwang trén Gidy yéu

cau bao hiém hay khéng?

DE dam bao quyén loi bao hiém
dugc chi tra duang ngudi ma Quy
khach mong muén, Quy khach nén
chi dinh Ngu¢i thy hudng ngay khi
lap hod so yéu cau bao hiém. Ngoai
ra, Quy khach co thé yéu cau bo

10! CAM NANG THAM GIA BAO HIEM NHAN THO

sung hodc thay déi Nguroi thu huédng
hay diéu chinh ty 1& thu hudng vao
bat ky thoi diém nao trong thdi gian
Hop dong bao hiém nhan tho con
hiéu lyc.

Toi mudn biét pham vi
phuc vu cua Tu van vién?

Tu vén vién duoc Bao Viét Nhan tho
Uy quyén thurc hién cac hoat dong:
tu vén bao hiém, thu phi bao hiém va
cham séc khach hang theo quy dinh
tai Hop dong dai ly bao hiém, phu
hop v&i quy dinh cua Phap luat va
cua Bao Viét Nhan tho.



Hop déng sé duoc phuc vu thé nao néu Tu vén vién
nghi viéc?

Khi Tu van vién dugc giao phuc
vu Hop déng cua Quy khach nghi
viéc, Bao Viét Nhan tho sé phan
cébng Tu van vién khac tiép tuc
phuc vu Quy khach.

Quy khach c6 thé yén tam la viéc
thay déi Tu vén vién phuc vu hoan
toan khong anh huwéng dén quyén
lgi cua Quy khach theo cac cam
két tai Diéu khoan Hop dong.

Lam sao biét dug'c Ngudi thu phi bao hiém thay thé la ngu &

cua Bao Viét Nhan tho?

Khi thay déi Tu van vién thu phi, Bao
Viét Nhan tho sé guri thu théng bao
dén Quy khach qua buu dién, dong
theri Tur van vién thu phi méi sé truc
ti€p chuyén théng bao t&i Quy khach
trong ngay thu phi. N6i dung thu
théng bao ghi rd ho tén, ma s6 Tu

vén vién dé Quy khach dé nhan dién.

Bién nhan thu phi bao hiém ciing
duoc in tén va ma s6 Tu véan vién thu
phi méi. Quy khach vui long kiém tra va
d6i chiéu cac thong tin cuia Tur van vién
mé&i dé yén tdm tham gia bao hiém.
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Gidy nop phi bao hiém wéc tinh:

“Gidy n6p phi bao hiém udc tinh”
duoc sir dung dé thu phi bao hiém
uée tinh (Phi bao hiém dong lan dau
tién) khi Quy khach yéu cau tham gia
bao hiém véi Bao Viét Nhan tho.
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Bao Viét Nhan tho dang sur
dung nhirng loai an chi thu
tién nao?

Gidy nop phi bao hiém uéc tinh gdm
c6 03 lién, dugc dong trong quyén.
Cac théng tin vé phi dugc Tu van
vién viét truc ti€p 1én lién 1 (mau
trdng) va ty déng in sang 02 lién con
lai. Quy khach Iuu gilr lién 2 (mau
hong) sau khi déng phi.

Gidy ndp phi bao hiém wéc tinh
chi ap dung vé&'i phi bao hiém déng
[an dau tién cha khach hang, Quy
khach vui long khéng déng phi bao
hiém dinh ky hay bat ky khoan phi
nao khac néu ghi nhan bang loai
gidy nay.
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Gidy ndp tién:

Gidy nop tién gom 02 lién, duoc

déng theo quyén. Cac théng tin vé phi

duoc Tu van vién viét truc tiép 1én
lién 1 (mau trang) va tu déng in sang
01 lién con lai. Quy khach luru gilr lién

2 (mau hong) sau khi déng phi.

Gidy ndp tién sur dung dé thu tién
duoc Thong bao bang vin ban cua
Bao Viét Nhan tho trong cac trudong
hop thu dudi day:

Phi bao hiém déng truérc;

Phi déng thém cua San phdm bao
hiém lién két dau tu;

Phi khéi phuc hiéu luc Ho’p déng;

Phi phu trdi va’/hoac phi bao hiém
b8 sung tru¢c khi Hop dong bao
hiém nhan tho dugc phat hanh;

Phi bao hiém ctia san pham bé tro’ va
Phi tham gia (néu co) khi khach hang
tham gia b6 sung San pham bé trg;
Phi bao hiém truy thu trong nhirng
trwdrng hop co thay déi nhu: thay
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déi tudi/gii tinh do ké& khai nham;
khoi phuc S6 tién bao hiém/Nién kim
trong truorng hop Hop ddéng dirng
dong phi va duy tri vé&i S6 tién bao
hiém/Nién kim giam; Iai ng phi khi
khoi phuc/thay déi diéu kién Hop
dong; hoac dong phi con thiéu cua
Hop dong;

Khoan tién ti€p tuc déng phi San
pham bao hiém lién két dau tu theo

141 CAM NANG THAM GIA BAO HIEM NHAN THO

dé nghi cta khach hang.

Quy khach vui long khéong déng
phi bao hiém wéc tinh, phi bao
hiém dinh ky hay bat ky khoan phi
nao khac ngoai cac khoan phi néu
trén dwoc ghi nhan bang “Gidy
ndp tién” nay.
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Bién nhan thu phibao hiém:

Bién nhan thu phi bao hiém dugc
dung dé thu phi bao hiém dinh ky,
phi bao hiém udc tinh va cac loai phi
bao hiém khac.

Bao Viét Nhan tho sir dung (rng dung
thu phi théng minh trén dién thoai
dé thu phi bao hiém. Theo do, Quy
khach c6 thé (i) Nop tien mat truc
ti€p cho Tuw van vién hodc (i) Quet
thé thanh toan qua thiét bi doc thé
két néi véi (rng dung thu phi. Sau khi
giao dich thanh céng, Tu vén vién
sé in Bién nhan thu phi bao hiém dé
chuyén dén Quy khéach.

BAO VIET NHAN THO | NIEM TIN VO'NG CHAC CAM KET VONG BEN 115



Pé dam bao quyén lo'i cia minh, khi déng tién cho Tu van vién, Quy

khach vui long Iuru y:

e Kiém tra sur pht hop cta dn chi thu
tién ma Tu vén vién str dung dé thu
tién cua Quy khdch theo nhirng chi
dan trén;

16! CAM NANG THAM GIA BAO HIEM NHAN THO

e Tai thoi diém ddng phi, lién 2 (mau
héng) cua “Gidy ndép phi bao hiém
wéce tinh” phai duoc xé roi truc tiép
tor quyén;

e Dam bao cdc théng tin ca nhéan,
théng tin Hop dbng, s6 tién ddng
phi, ngay thang ndp tién, chir ky cua
nguoi thu tién va ngudi ndp tai lién
2 (mau héng) cua “Gidy nép phi bdo
hiém wdc tinh” va “Gidy ndp tién”
duoc in sang tur lién 1 (mau trang),
KHONG chap nhan céc théng tin viét
tay trure tigp 1én lién 2 (mau hong);

e Ky tén tai phdn Ngudi ndp tién va
chi déng du sé tién thé hién trén Gidy
yéu cadu bdo hiém, Bién nhdn thu



phi bdo hiém va vén ban Théng bao
cla Béo Viét Nhén tho doi vdi tirng
truo'ng hop dong phi tuong urng;

e Yéu cau Tur van vién thu phi ghi ré
ngay thu tién, ky tén tai phan Nguoi
nhén tién va giao ddy du lién 4n chi
thu tién hop 1é cho Quy khdch theo
chi dan néu trén;

e Luu gitr ddy du va nguyén ven
nhirng &n chi thu tién cua Bao Viét
Nhén tho dé lam bang chirng xéc
nhan sé tién ma Quy khdch da déng
dong thori la co sé dé Bao Viét Nhén
tho giai quyét cac khiéu nai phat sinh
lién quan dén khoan tién nay;

e Khéng giao lai dn chi thu tién da

nhén cho Tu vén vién trong béat ctr
trudng hop nao.

Trong truro'ng ho’p phat sinh rdi ro,
tranh chap vé phi dong, néu khéng
nhén dwoc dn chi thu tién chinh
xdc, ddy du tir Quy khach theo
nhirng chi dan trén, Bao Viét Nhan
tho sé khéng du can cur dé xem xét
giai quyét.
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1 D6i vai cac khoan phi bao hiém da thu, Bao Viét Nhan tho
c06 phat hanh Héa don cho khach hang khéng?

Bao Viét Nhan tho cé phat hanh
“Héa dorn ban hang thu phi bao
hiém nhan tho” du¢i dang Héa do'n
dién tir cho cac khoan phi bao hiém
da thu.

Quy khach co thé tra clru Hoa don
dién tir tai Céng théng tin khach
hang MyBVLife.

Néu Quy khach cé yéu cau nhan Hoa
don gidy chuyén doi tr Héa don
dién tur vui long lién hé v&i Cong ty
Bao Viét Nhan tho thanh vién dang
quan ly va phuc vu Hop dong cua
Quy khach dé duoc hb tro.
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Bao Viét Nhéan tho.

Céac an chi thu tién cua Bao Viét
Nhan tho duoc coi la hop |1é khi dap
(rng tat ca cac diéu kién sau:

e Ghi rd ngay thang thu tién va chir
ky ctia Ngudi nhan tién;

e Cac thong tin trén &n chi thu tién
duoc ké khai day du va khong tay xoa;
o An chi thu tién nguyén ven khéng
bi cat, xén;

* Loai an chi thu tién sé twong irng voi
tirng trwrd'ng hop déng phi béao hiém
cua Quy khach nhu néu tai muc 9.
Ngoai ra:

* D6i v&i Gidy nép phi bdo hiém
wére tinh va Gidy ndp tién:

Dau hiéu nhan biét an chi thu tién hop 1é cua

- C6 doéng dédu dd cuia Téng Cong ty
Bao Viét Nhan tho;

- Ngay dong tién cua Quy khach nam
trong han str dung thé hién trén &n
chi thu tién.

* D6i v&'i Bién nhan thu phi béo hiém:
- Buoc in trure tiép tir rng dung thu
phi théng minh.

BAO VIET NHAN THO | NIEM TIN VO'NG CHAC CAM KET VO'NG BEN 119



\

1 2Khéch hang c6 thé déng phi bao hiém qua nhirng

hinh thirc nao?

Khi tham gia bao hiém tai Bao Viét
Nhan tho, Quy khach cé thé lyra chon
mot trong nhirng hinh thirc déng phi
bao hiém sau:

e Dong phi bao hiém théng qua Tu
vén vién (bang Bién nhan thu phi bao
hiém in tr (rng dung thu phi théng
minh hodc bang Gidy nop phi/Gidy
nop tién);

e Pong phi bao hiém théng qua cac
kénh thu h6 cua Bao Viét Nhan tho

nhu: Ngan hang TMCP Bao Viét (Bong
phi tai quay; Internet Banking hoadc
Trich no tu dong tuor tai khoan); VN
POST; Viettel Post; dong phi qua cong
thong tin khach hang MyBVLife...;

* Bong phi tai tru s& Cong ty Bao Viét
Nhan tho thanh vién dang quan ly va
phuc vu Hop déng cuia Quy khéach;

e Péng phi béng hinh thirc chuyén
khoan dén sé tai khoan ngan hang
clia Bao Viét Nhan tho.

-1 Khi Hop dong bi chdm dirt hiéu luc truwdre thdi han,
khach hang cé thé khoi phuc lai dugc khéng?

Trong th&i han 24 thang ké tir
ngay Ho'p dong cham dirt hiéu lwc

201 CAM NANG THAM GIA BAO HIEM NHAN THO

va Gia tri giai wéc (néu cé) chuwa
duwoc thanh toan, Quy khach coé



thé yéu cau khéi phuc hiéu luc Hop
dong bao hiém nhan tho theo quy
dinh tai Didu khoan Hop dong dé
tiép tuc dugc bao hiém.

Quy khach vui long lién hé Tu van
vién phuc vy, dén tryc tiép Cong ty

Bao Viét Nhan tho thanh vién hoac
lién hé Téng dai Cham séc Khéach
hang 1800 6966 - nhanh sé 1 (mién
phi) dé duoc hé tro khdi phuc
Hop dong.

-1 Khach hang xem théng tin vé qua trinh déng phi va lai
chia clia Ho'p dong & dau?

Trong khoang 90 ngay ké tir ngay két
thdc nam tai chinh, Bao Viét Nhan tho
sé guri Théng tin vé Ho'p dong bao
hiém nhan tho bao gbm qua trinh
dong phi trong nam, 13i chia (néu co)
hoé&c két qua hoat dong Quy lién két
chung (d6i véi cac san pham Lién
két dau tu) dén dia chi lién hé (ap
dung vai tuy tirng san pham) va dia
chi email (néu co) clia Quy khach ghi
trong Hop ddng bao hiém nhan tho.

Quy khéach vui long théng bao cho
Bao Viét Nhan tho s6 dién thoai, dia
chi email va dia chi lién hé khi co6
b6 sung, thay déi dé dam bao ban
Thong tin vé Hop dong bao hiém
nhéan tho dugc chuyén dén dung dia
chi ctia Quy khach.

Ngoai ra, Quy khach cé thé chi déng
tra clru Théng tin vé Ho’p déng bao
hiém nhan tho cua Quy khach trén
cong théng tin khach hang MyBVlife.
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1 Khi xay ra sy kién bao hiém, khach hang can lam gi dé
yéu cau giai quyét quyén lgi bao hiém?

Khi xay ra sy kién bao hiém, Ngu i
yéu cau giai quyét quyén lgi bao hiém
can théng bao bang vin ban (theo
mau Gidy yéu cau giai quydt quyén
loi bao hiém) cho Bao Viét Nhan tho
vé sy kién bao hiém trong thai gian
sém nhat ké tir khi Nguoi yéu cau
gidi quyét quyén lgi bao hiém biét
duoc sy kién bao hiém va cung cép
cac chirng tur theo quy dinh dé giai
quyét quyén lgi bao hiém.

Pong thoi Ngudi yéu cau giai quyét
quyén lgi bao hiém chuén bj ho so
yéu cau giai quyét quyén lgi bao
hiém theo quy dinh tai Biéu khoan
Hop dong va theo huéng dan cua

22| CAM NANG THAM GIA BAO HIEM NHAN THO

céan bd hodc Tu van vién Bao Viét
Nhan tho. H6 so yéu cau giai quyét
quyén lgi bao hiém can duoc giri
t&i Bao Viét Nhan tho trong vong 12
thang ké tir ngay phat sinh sy kién
bao hiém (khéng tinh thoi gian xay ra
sur kién bét kha khang hoéc trd ngai
khach quan khac). Qua thdi han néu
trén, moi yéu cau giai quyét quyén lgi
bao hiém déu khong co gia tri.

Bao Viét Nhan tho khuyén khich Quy
khach théong bao vé sy kién bao
hiém cang sém cang tot dé viéc giai
quyét quyén lgi bao hiém dugc thuc
hién nhanh chéng va chinh xac.



1 Thoi han giai quyét quyén loi

bao hiém?

Bao Viét Nhan tho co6 trach nhiém
giai quyét quyén loi bao hiém trong
thoi han 30 ngay ké tur:

e Ngay nhan ho so yéu cau Giai
quyét quyén lgi bao hiém day dua, rd
rang va hop 1é; hoac

* Ngay két thuc khoang thoi gian
180 ngay lién tuc tinh tir ngay xac
nhan tinh trang thuwong tat toan bd
vinh vién;

Tuy thubc vao thoi diém nao xay
ra sau.

Trong moét sé trwdng hop déc biét
va do cac yéu to6 khach quan, Bao
Viét Nhan tho can thém thoi gian dé

c6 thé giai quyét quyén lgi bao hiém
mot cach thdu dao. Bao Viét Nhan
tho sé tra thém khoan lai cho khoang
th&i gian vugt qua thdi han 30 ngay
néu trén (tror truorng hop 16i khong
thudc vé Bao Viét Nhan tho) theo quy
dinh tai Biéu khoan Hop dong.

Vi quyén lgi cua Khach hang, Bao
Viét Nhan tho cam két thurc hién viéc
giai quyét quyén lgi bao hiém mot
cach chinh xac va nhanh chdéng nhat.

BAO VIET NHAN THO | NIEM TIN VONG CHAC CAM KET VOUNG BEN 123






KENH

HO TRO THONG TIN

Vé&i mong mudn mang sy hai long dén Khach hang,
Bao Viét Nhan tho ludn sén dong giai dap moi ban
kho&n cling nhu ghi nhan nhirng y ki€én déng gop
cua Quy khach. Quy khach vui long lién hé véi Bao
Viét Nhan tho théng qua nhirng hinh thirc sau:

Dén véan phong Cong ty Bao Viét Nhan tho thanh

vién dang quan ly va phuc vu Hop dong cua Quy
khach theo dia chi du¢i day.

Guri thu qua duong buu dién téi:

Téng Coéng ty Bao Viét Nhan tho

Pia chi: Tang 37, Keangnam Hanoi Landmark
Tower, Budng Pham Hung, Quan Nam Tu Liém,
TP. Ha N6i.

Website: www.baovietnhantho.com.vn

Goi dién dén Téng dai Cham so6c Khach hang
mién phi:
1800 6966 - nhanh sé 1

Gtri email dén dia chi
baovietnhantho@baoviet.com.vn

Gri tin nhan t&i fanpage clta Bao Viét Nhan tho:
Facebook.com/www.baovietnhantho.com.vn
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Cong ty BVNT An Giang

Toa Nha Bao Viét, s6 10 Budng Lé Hong Phong, Khém
Binh Long 2, Phuo'ng My Binh, TP. Long Xuyén, Tinh
An Giang

DT: (0296) 3957199 | Fax: (0296) 3957191

Céng ty BVNT Béc Binh Dinh

Km 1143, QL1A, Khu phé Bé Birc 3, Phudng Hoai
Tan, Thi xa Hoai Nhon, Tinh Binh Binh

DT: (0256) 3761486/488/489 | Fax: (0256) 3761487
Céng ty BVNT Béac Giang

S6 211 Buong Nguyén Thi Luu, Phudng Ngé Quyén,
TP. Bac Giang, Tinh Bac Giang

DT: (0204) 3855 737

Céng ty BVNT Béac Kan )

T6, 8, Phuorng Phuing Chi Kién, Thi x& Bac Kan, Tinh
Bac Kan

DT: (0209) 3871793/6269988/6262728

Cong ty BVNT Bac Liéu

Toa nha Bao Viét Nhan tho Bac Liéu, S6 83/5 Budng Tran
Phu, Khém 1, Phuong 7, TP, Bac Liéu, Tinh Bac Ligu

DT: (0291) 3827848 | Fax: (0291) 3825472

Céng ty BVNT Bac Nghé An

Toa nha Mudéng thanh Dign chau, Khéi 4, Thi trén
Dién Chau, Huyén Dién Chau, Tinh Nghé An

DT: (0238) 3862590/8765999/3862589

Fax: (0238) 3765666

Céng ty BVNT Béc Ninh

S6 12A-Budong Ly Thai T6, Phudong Sudi Hoa, TP.
Bac Ninh, Tinh Bac Ninh

BT: (0222) 3826358/3825518 | Fax: (0222) 3826583
Céng ty BVNT Béac Thanh Héa

Toa nha Siéu thi Hong Hung, Tiéu khu 6, Thij trdn Ha
Trung, Huyén Ha Trung, Tinh Thanh Hoéa

DT: (0237) 3621556/3621558

Céng ty BVNT Bén Tre

S6 225 A5, Dai 16 Dong Khai, Knu phé 3, P. Pha Tan, TP,
Bén Tre, Tinh Bén Tre
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10.

11.

12

13.

14.

15.

16.

17.

18.

DT: (0275) 3829932 | Fax: (0275) 3810093

Cong ty BVNT Binh Dinh

Budng Nguyén Tat Thanh néi dai (40 Nguyén Thai
Hoc cii), TP. Quy Nhon, Tinh Binh Binh

DT: (0256) 3829134 | Fax: (0256) 3814363

Cong ty BVNT Binh Duwo'ng
S6 181, Pai 16 Binh Duong, Khu 03, Phuéong Pha
Tho, TP. Thu Dau Mét, Tinh Binh Duong

DT: (0274)3832770/3831971 | Fax: (0274) 3832770

Cong ty BVNT Binh Phuéc
Quéc 16 14, Phurdrng Tan Binh, Thj xa Béng Xoai, Tinh
Binh Phuéc

DT: (0271) 3870469/3 881936 | Fax: (0271) 3881691

Cong ty BVNT Binh Thuan )

Ngé 4, Pai 16 Hung Vuong va Tén Bac Thang, TP.
Phan Thiét, Tinh Binh Thuan

DT: (0252) 3829417/3829488/3720016

Céng ty BVNT Ba Ria - Viing Tau

S6 57 Buong 30/4, Phudng Thang Nhat, TP. Viing
Tau, Tinh Ba ria Ving Tau

DT: (0254) 3570947 | Fax: (0254) 3837427

Cong ty BVNT Cé~ Mau

Tang 1 Toa Nha Vién Théng (VNPT) S6 03 Luu Tan Tai,
Phudng 5 TP Ca Mau, Tinh Ca Mau

DT: (0290) 3835 808/3835 809 | Fax: (0290) 3835 308
Céng ty BVNT Can Tho

S6 206, Pai 16 V6 Van Kiét, Phuong An Thai, Quan
Binh Thay, TP Can Tho

DT: (0292) 3733444 | Fax: (0292) 3834636

Cong ty BVNT Cao Bing

S6 52, Phé Kim Pong Phudong Hop Giang, TP. Cao
Bang, Tinh Cao Bang

DT: (0206) 3857410/ 3853274 | Fax: (0206) 3856905

Céng ty BVNT Pa Nang
257 BAng Pa, Phudng Thach Thang, Quéan Hai Chau,
TP. Da Nang

DT: (0236) 3887408/3887556 | Fax: (0236) 3890016



19.

20.

21.

22,

23.

24,

25,

26.

27.

28.

Cong ty BVNT Bak Lak

Tru s& Cong ty: S6 09 Tran Hung Bao- TP. Buon Ma
Thuét, Tinh Bak Lak

B0 phan Dich vy khach hang: Tang 5 S6 52 Nguyén
Tat Thanh - TP. Buén Ma Thuét, Tinh Dak Lék

DT: (0262) 3953313 /3953314 | Fax: (0262) 3953323
Céng ty BVNT Dak Néng )

Toa nha Bao Viét, Budong Tén Burc Thang, TP. Gia
Nghia, Tinh Bak Néng

DT: (0261) 3544171 | Fax: (0261) 3544171

Cong ty BVNT Dién Bién

S6 11B, Puong V6 Nguyén Giap, Phudng Nam
Thanh, TP. Dién Bién Phu, Tinh Dién Bién

DT: (0230) 3929929 | Fax: (0230) 3939777

Céng ty BVNT Béng b6

Tang 1 va tang 2, Toa nha CT 12 Khu D6 thj Van Pha,
Quan Ha béng, TP. Ha Noi

DT: (024) 66665633/66665634/66665639

Cong ty BVNT Dong Nai

SG 248/5 Buérng Phan Trung KP2, Phudng Tan Mai,
TP. Bién Hoa, Tinh Béng Nai

DT: (0251) 3824274/3824271 | Fax: (0251) 3825200
Coéng ty BVNT Déng Thap

S8 11-13 Buong Nguyén Hué, Phuong 1, TP. Cao
Lanh, Tinh Béng Thap

DT: (0277) 3854142/3855317 | Fax: (0277) 3853529
Cong ty BVNT Gia Pinh

158E Trud'ng Chinh, Phurdng 12, Quéan Tan Binh, T.P
HCM

DT: (028) 62970897 | Fax: (028) 62970920

Cong ty BVNT Gia Lai

S6 39 Hung Vuong, TP. Pleiku,Tinh Gia Lai

DT: (0269) 3873985 /3830888 | Fax: (0269) 3874188
Céng ty BVNT Ha Giang

Tang 6, tda nha BIDV Ha Giang, 382 Nguyén Tréi,
Phudng Nguyén Trai, TP. Ha Giang, Tinh Ha Giang
DT: (0219) 3862222/3863333 | Fax: (0219) 3868165
Cong ty BVNT Ha Nam

Buong Lé Chéan, Phudng Chau Son, Tp. Phu Ly, Tinh
Ha Nam

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

DT: (0226) 3853336/3856041/3681292

Fax: (0226) 3856039

Cong ty BVNT Ha Noi

S6 94 Ba Triéu, Quan Hoan Kiém, TP. Ha Noi

DT: (024) 39432984

Coéng ty BVNT Ha Tinh

S6 nha 371, Budng Tran Phd, Phudng Thach Linh, Tp.
Ha Tinh, Tinh Ha Tinh

DT: (0239) 3852011/3852010 | Fax: (0239) 3852007
Cong ty BVNT Hai Duong )

S6 203, Puong Nguyén Luong Bang, Phudng
Thanh Binh, TP. Hai Duong, Tinh Hai Duong

DT: (0220) 3890507/3892628 | Fax: (0220) 3891418
Cong ty BVNT Hai Phong

Thura 4, L6 3A Pudéng Lé Hong Phong, Quan Ngd
Quyeén, TP. Hai Phong

DT: (0225) 3747403/3746415 | Fax: (0225)3747236
Cong ty BVNT Héu Giang

S8 60 Budng Nguyén Cong Trdr, Khu vure Il Phuéng
1, TP. Vi Thanh, Tinh Hau Giang

BT: (0293) 3876773 | Fax: (0293) 3876771

Cong ty BVNT Hoa Binh

Budng Lé Thanh Téng, Phudng Hiru Nghi, TP. Hoa
Binh, Tinh Hoa Binh

DT: (0218) 3884200/3884064 | Fax: (0218) 3884071
Cong ty BVNT Hu'ng Yén

S8 123, Budrng Chu Manh Trinh, Phuérng Hién Nam,
TP. Hung Yén, Tinh Hung Yén

DT: (0221) 3862005/3550508 | Fax: (0221) 3550132
Cong ty BVNT Khanh Hoa

S6 5 Hung Vuong, Phuong Loc Tho, TR. Nha Trang, Tinh
Khanh Hoa

DT: (0258) 3526777 | Fax: (0258) 3524505

Cong ty BVNT Kién Giang

Toanha 511, Buong Nguyén Trung Truc, P. Vinh Lac,
TP. Rach Gi4, Tinh Kién Giang

DT: (0297) 3814168/ 3814156 | Fax: (0297)3814169
Cong ty BVNT Kon Tum

S6 107, buong Hoang Van Thy, Phudng Quyét
Thang, TP. Kon Tum, Tinh Kon Tum
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39.

40.

4.

42.

43.

44.

45.

46.

47.

48.

DT: (0260) 3864577/3864570 | Fax: (0260) 3866270
Cong ty BVNT Lai Chau

Tang 3, Toa nha Bao Viét Lai Chau, T6 9, Phuong
Tan Phong, TP. Lai Chau, Tinh Lai Chau.

DT (0213) 3899969/3899699

Coéng ty BVNT Lam Dong

S6 05, Tran Hung Pao, Phudong 10, TP. Ba Lat, Tinh
Lam Béng

DT: (0263) 3531531/3836715 | Fax: (0263) 3836718
Cong ty BVNT Lang So'n

S6 233 Burdrng Tran Bang Ninh, Phudng Tam Thanh, TP.
Lang Son, Tinh Lang Son

DT: (0205) 3872540/3879217 | Fax: (0205) 3879722
Cong ty BVNT Lao Cai

Toa nha Bao Viét Lao Cai, s6 501 Hoang Lién,
Phuong Kim Tan, Thanh phd Lao Cai

DT: (0214) 3842553/842778/833789

Cong ty BVNT Long An

S6 47, Budng Tra Quy Binh, Khu phd 1, Phuong 2, TP.
Tan An, Tinh Long An

DT: (0272)3825635/3832049 | Fax: (0272) 3526978
Cong ty BVNT Mong Cai

Tang 02, Toa nha Trung tdm Thuong mai, Du lich va
Khéch san Méng Cai, s6 19 dudng Hung Vuong, TP.
Mong Céi, Tinh Quang Ninh

DT: (0203) 3883282/283/284 | Fax: (0203) 3883281
Cong ty BVNT My Pinh

S8 174-176 Nguyén Xién Phudong Ha Binh, Quéan
Thanh Xuan, TP Ha Noi

DT: (024) 3515421/3525633 | Fax: (024) 33511129
Cong ty BVNT Nam Dinh

S6 123, Budong Nguyén Burc Thuén, Phudng Théng
Nhé&t, TP. Nam Binh, Tinh Nam Binh

DT: (0228) 3645290/3642896 | Fax: (0228) 3643613
Cong ty BVNT Nghé An

S6 45, Budng V.. L& Nin, TP. Vinh, Tinh Nghé An

DT: (0238) 3562962/3562963 | Fax: (0238) 3520243

Cong ty BVNT Ninh Binh
Budng Trang An, Phé 10, Phuong Déng Thanh, TP.

281 CAM NANG THAM GIA BAO HIEM NHAN THO

49.

50.

51.

52.

53.

54.

55.

56.

57.

Ninh Binh, Tinh Ninh Binh

DT: (0229) 3876561/3880396/3874769

Fax: (0229) 3880391

Cong ty BVNT Ninh Thuan

Budng 16/4, Phudng My Binh, TP. Phan Rang, Thap
Cham, Tinh Ninh Thuan

BT: (0259) 3820757/3823750

Céng ty BVNT Phu Quéc

Tang 8, toa nha BIDV chi nhanh Phi Quéc, s6 196
duong Nguyén Trung Tryc, Khu Phg 5, Thi trén
Duong Béng, huyén Phu Qudc, tinh Kién Giang

DT: (0297) 3996979/3993379

Céng ty BVNT Phu Tho

S6 2207, Pai 16 Hung Vuong, TP. Viét Tri, Tinh Pha Tho
DT: (0210) 3842222 | Fax: (0210) 3850347

Cong ty BVNT Phui Yén

S6 147 Pudng Hung Vuong, TP. Tuy Hoa, Tinh Pha Yén
DT: (0257) 3827382/3820101 | Fax: (0257) 3820102
Cong ty BVNT Quang Binh

S8 185 Buérng Hiru Nghi, Phuogng Nam Ly, TP. Béng
Hd&i, Tinh Quang Binh

DT: (0232) 3824380/3827664/3824891

Fax: (0232) 3828230

Cong ty BVNT Quang Nam

Quéc 16 1A, Budng Phan Boi Chau, Phuong Hoa
Thuan, TP. Tam Ky, Tinh Quang Nam

DT: (0235) 6253777/6253999 | Fax: (0235) 3852661
Cong ty BVNT Quang Ngai

S6 101 Dai 16 Hung Vuong, TP. Quang Ngai, Tinh
Quang Ngai

DT: (0255) 3827135/3829813 | Fax: (0255) 3829814
Cong ty BVNT Quang Ninh

S6 nha A6-02 & A6-03 khu dé thj Monbay, Budng
Tran Quéc Nghién, Phudng Hong Hai, TP. Ha Long,
Tinh Quang Ninh

DT: (0203) 3811157/3620402/3825154

Cong ty BVNT Quang Tri

S6 127, Buong Hung Vuong, TP Dong Ha, Tinh
Quang Tri



58.

59.

60.

61.

62,

63.

64.

65.

66.

67.

DT: (0233) 3851361/3551661 | Fax: (0233) 3857810
Cong ty BVNT Sai Gon

Tang 3, Toa nha Trung tm Tai chinh Bao Viét, S6 233
Dong Khai, Phudng Bén Nghé, Quan 1, TR H& Chi Minh
DT: (028) 38226544 | Fax: (028) 38226545

Cong ty BVNT Séc Trang

S@ 22, Pudong Lé Dudn, Phuong 3, TP. Séc Trang,
Tinh Séc Trang

DT: (0299) 3611111/3614333 | Fax: (0299) 3829221
Cong ty BVNT So'n La

S6 06 Budng Hoang Quéc Viét, T6 3 Phuang Quyét
Thang, TP. Son La, Tinh Son La

DT: (0212) 3857055/3853437 | Fax: (0212) 3852680
Cong ty BVNT So'n Tay

S8 35 Phd Chua Théng, Phudng Son Loc, TX Son
Tay, TP. Ha Néi

DT: (024) 33734051/052 va 32008389 | Fax: (024)
32008390

Cong ty BVNT Tay Nghé An

Mat duong qudc 16 7A, Xom Yén Quang, Xa Yén
Son, Huyén B6 Luong, Tinh Nghé An

DT: (0238) 3870666/3719666/715568/3711568

Cong ty BVNT Tay Ninh

S6 395, Budrng 30/04, Khu phé 1, Phuang 1, TP. Tay
Ninh, Tinh Tay Ninh.

DT: (0276) 3810736/3825696 | Fax: (0276)3824508
Cong ty BVNT Thai Binh

Toa nha Bao Viét, Nga tu Lé Loi, Lé Quy Bon, TP.
Thai Binh,Tinh Thai Binh

DT: (0227) 3838395/3835551 | Fax: (0227) 3838751
Cong ty BVNT Thai Nguyén

Tang 5-6 Toa nha Bao Viét, S6 51, Puong Hoang Van
Thu, TP. Thai Nguyén, Tinh Thai Nguyén

DT: (0208) 3857991/3755473 | Fax: (0208) 3752008

Cong ty BVNT Thanh Hoa
S0 666 Ba Triéu, Phuong Dién Bién, TP. Thanh Hoa,
Tinh Thanh Héa

DT: (0237) 3710254/3752319 | Fax: (0237) 3756108
Cong ty BVNT Tién Giang

68.

69.

70.

71.

72

73.

74.

75.

76.

S6 142 Lé Loi, Phudng 7, Tp. My Tho, Tinh Tién Giang
DT: (0273) 3879556/3883018 | Fax: (0273) 3885920

Céng ty BVNT TP. H5 Chi Minh

S6 65 Buang Théng Nhat, Phudng Binh Tho, Quan
Tha Blre, TP. HCM

DT: (028) 37220404 | Fax: (028) 37228440

Cong ty BVNT Tra Vinh

S6 482 Nguyén DPang, Phudng 6, TP. Tra Vinh, Tinh
Tra Vinh

DT: (0294) 3864924/3868152/3868998

Cong ty BVNT Trang An

Tang 12, PLASCHEM TOWER, S6 562 Nguyén Van
Ctr, Quan Long Bién, TP. Ha Noi

DT: (024) 32161922/32161923

Coéng ty BVNT Thira Thién Hué
S6 95 Budng Pham Van Béng, Phudng Vi Da, TP.
Hué, Tinh Thira Thién Hué

DT: (0234) 3897384/3848431 | Fax: (0234) 3823555

Cong ty BVNT Tuyén Quang

S6 260, dudong Tan Trao, T67, phudng Minh Xuén,
TP. Tuyén Quang, tinh Tuyén Quang

DT: (0207)3810376/3824605

Cong ty BVNT Udng Bi

Tang 6, Toa nha Viet Phuc Plaza, S6 412, Budong
Quang Trung, TP. Uéng Bi, Tinh Quang Ninh

DT: (0203) 3855 283/285/289 | Fax: (0203) 3855281
Cong ty BVNT Vinh Long

Tang 6, ToanhaSacombank, s635B, Pudong 3/2,
Phudng 1, TP. Vinh Long, Tinh Vinh Long

BT: (0270) 3821362/3878296 | Fax: (0270) 3828253

Cong ty BVNT Vinh Phuc

S6 158 Tran Phu, P. Lién Bao, TP. Vinh Yén, Tinh
Vinh Phic

DT: (0211) 3841012/3842816 | Fax: (0211) 3862733
Coéng ty BVNT Yén Bai

S6 1032, Buorng Pién bién, Phudorng Bong Tam, TP,
Yén béi, Tinh Yén Bai

DT: (0216) 3853497/3855369 | Fax: (0216) 3855317
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Bao Viét Nhan tho cung cép cac giai phap tai chinh, bao hiém
song hanh v&i cudc doi moi ngu o

Giai phap dap (rng nhu cau bao hiém két hop dau tu v&i 13i sudt cam két toi thiéu trong thoi
han trung va dai han

AN PHAT CAT TUONG AN PHAT HUNG GIA AN PHUC GIALOC

r. : @ @h :} |
%{P ‘ '1’ b\\ (Lq

Giai phap dap (rng nhu cau bao hiém cho  Giai phap bao vé toan dién gia dinh
thanh vién trong cac nhom, doanh nghiép,
16 chure e _ TRON BOI YEU THUONG

< -—

HUU TR VONG NGHIEP &g
ANNGHIEP THANH CONGR &
B -

Giai phap bd tro- dap (rng nhu cau ma réng quyén lgi bao hiém toan dién cho khach hang

An Tam Toan My An Tam S6ng Khoe An Tam Hanh Phuc An Tam Mién Phi
Bao hiém cudc song toan  Bao hiém bénh ly Bao hiém phau thuat va Quyén lgi mién ndp phi
dién phu nir 7 nghlem trong diéu tri ngoai khoa bao hiém -
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Giai phap dap rng nhu cau bao hiém Giai phap dap ung nhu cau bao hiém keét
két hop tich Iuy cé thoi han hop tiét kiém gido duc dau tu cho tuong lai

AN BINH THINH VUONG cua con tré

Giai phap dap (rng nhu cau tich Ity chuén Giai phap bao hiém lién két vai Ngan hang:
bi cho cudc séng khi nghi huu bao hiém ngudi guri tién, vay tién...
HUU TRi AN KHANG

Béo hiém thuong tat bo Bao hiém thuong tat toan
phan vinh vién do tai nan  bo vinh vién do tai nan B&o hiém tai nan toan dién  Bao hiém cham soc y té

3
e ol
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Téng Cong ty Bao Viét Nhan tho

Tru s& chinh Tang 37, Keangnam Hanoi Landmark Tower, Buong Pham Hung,
Quéan Nam Tur Liém, TP. Ha Noi

Chinh stra & tai ban thang 11/2020



