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1.TAO TAI KHOAN/ QUEN TAI KHOAN/ QUEN MAT KHAU MYBVLIFE

1.1 TAO TAI KHOAN MYBVLIFE

Budc 1: Tai ing dung MyBVLife trén App Store/CH Play vé dién thoai thong minh va chon Pang ky
hodc truy cap website https://mybvlife.oaovietnhantho.com.vn va chon Tao tai khoan MyBVLife;

Budc 2: Nhap Ho tén + S6 gidy t& tuy than clia khach hang va bam Gui théng tin

Budc 3: Bdo Viét Nhan tho gui thong tin tai khoan/mat khau qua email/SMS **)
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Tai app MyBVLife trén
App store/CH play

— AP

Nhap Ho tén + S6 gidy t&
tuy than ctia khach hang
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Bao Viét Nhan tho gui tén
tai khoan/mat khiu qua
Email/SMS **)

*) Khdch hang la Bén mua
bdo hiém cta Hop déng cd
nhédn va Ngudi duogc bado
hiém ctia Hop déng nhém.
**%)  Email/dién thoai duoc
khdch hang ddng ky trén
Hop déng bdo hiém.



1.TAO TAI KHOAN/ QUEN TAI KHOAN/ QUEN MAT KHAU MYBVLIFE

1.2 XU' LY KHI MYBVLIFE B KHOA, QUEN MAT KHAU

MyBVLife sé bi khoa khi khach hang nhap sai mat khau qua 5 lan

Budc 1: Nhdan vao muc Quén tai khodn/mat khau va Nhap Ho tén, sé gidy t& tuy than BMBH cla hop déng ca
nhan hodc NDBH ctia hop ddong nhom va bam Gui méat khau

Budc 2: Hé théng sé gui Tén dang nhap va Mat khau mai dén sé dién thoai/email dang ky trén Hgp déng cla
khach hang.

Budic 3: Sau khi nhan dugc tin nhan/email thong bao, Khach hang can dang nhap va déi mat khau dé tang bao mat
thong tin tai khoan.

* Khi can trg gitip khach hang lién hé Tong dai CSKH 1900 558899-nhanh 4 hodc 18006966-nhanh 1 hodc *1166:
 Néu khach hang da CO sé dién thoai & email trén Hop déng, BVNT sé gUi tin Tén dang nhap va Mat khau mai
dén so dién thoai/emai khach hang dang ky trén Hgp dong.

« Trudng hgp CHUA CO s6 dién thoai & email trén Hop dong, khach hang can bé sung s6 dién thoai/emai qua
Téng dai CSKH. Sau 2 ngay lam viéc, BVNT sé nhan tin Tén dang nhap va Mat khau dén sé dién thoai/email khach
hang ma&i dang ky.



o U 4

Chon quén tai khoan/
mét khau

BAOVIET () Life

CONG THONG TIN KHACH HANG
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Nhap Ho tén + Sé gidy t&
tuy than cua khach hang

Qi thl khodn/mét khiu

1) Vi lbng nhiip thiing tin o a3t lai mit khiu
=" cha ban

Bao Viét Nhan tho gt
thong tin tai khodn qua
Email/SMS
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Chon Cap nhat théng tin

,

Nhap “Tén truy cap khac”/
chon“Cap nhat”

51 Mét khiu

1.3 Déi tén tai khoan MyBVLife
(ePOSXxx000xxx)

Budc 1: Vao muc Cap nhat tai khoan trén
website https://mybvlife.baovietnhantho.com.vn
hoac biéu tuong ba dau gach ngang/muc
Cap nhat thong tin trén cung bén trai tai Ung
dung MyBVLife.

Budc 2: Nhap tén tai khoan ma khach hang

muon thay déi va chon vao muc Cap nhét dé
luu théng tin.



1.TAO TAI KHOAN/ QUEN TAI KHOAN/ QUEN MAT KHAU MYBVLIFE

BAOVIET & Life m THANH TOAN PHI BAO HIEM  TRUY VAN HOP PONG  QUA TANG

BAO VIET NHAN THO

CAP NHAT THONG TIN TAI KHOAN

Chi tiét cap nhat

Tén truy cap

Théng tin tai khodn

Cap nhat tai khoan

BDang xudt

Tén dang nhap epos| )
Tén truy cap khac 240594773

Sé dién thoai (*)

Email (*) oS}
Mat khau

Mat khau cd (7)




2.THANH TOAN PHi BAO HIEM

Khong can dang nhap MyBVLife

Budc 1: Vao muc Thanh toan phi bao hiém/Nhap s6 Hgp déng bao
hiém & Théng tin khach hang va bam Tra ctiu.

Budc 2: Lua chon ky phi can thanh toan ctia Hgp déng bao hiém.
Budc 3: Thuc hién thanh toan (thé ATM/thé tin dung/ Internet Banking

clia BaoVietbank hodc ngan hang lién két Napas)
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Nhap thong tin Khach hang
dé tra ky phi can dong

— Iy

Lua chon ky phi can déng/
phuong thiic thanh toan

hidm
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Thuc hién thanh toan

*Luuy:

-Thé ngdn hang da dang ky dich vu ngan
hang truc tuyén (Internetbanking).

- Thanh todn phi qua MyBVLife, KH
khéng phadi tra phi giao dich nhu hinh
thiic chuyén khoan.

- Thanh todn phi qua MyBVLife chi chdp
nhdn Thé tin dung (Visa, MasterCard...)
co chu thé tring khép véi Bén mua bdo
hiém.




3.TRUY VAN THONG TIN HOP DPONG BAO HIEM

Truy van hgp déng/

Qua trinh déng phi Chon ting hop déng Chon ky phitra ciu

[=] i i giso dich ding phi

(i) Thing tin phi d3 déng seasisezr

iﬂnfmnairmkwsnmg-j :::::ml h;" Cé‘n d’a"ng nh.a"p MyB VLife

Téng phi déng thém o dar
15/03/2021 [vnd) 0000004111575

— o Budc 1:Truy van Hop dong/ Qua trinh déng phi
Chitilgisa dichding =] 1o -

oal Tieiie Budc 2: Chon tiung Hgp dong bao hiém

Bén ngay

15/03/2021 & =| .‘. " mU6n tra Cau

0000001201439

Budc 3: Chon ky phi tra ctu

" Ngoai ra Khach hang c6 thé tra cliu cac thong
tin cla Hop déng bao hiém: Thong tin chung,
Thong tin khach hang, Qua trinh déng phi,
Hoa don dién td, Théng bao thudng nién,

pr— - Giai quyét quyén lgi bao hiém...
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Chi 1iék giac dich déng phi

Trngay

Dén ngay




4.HUGNG DAN POl QUA CHUONG TRINH BAOVIET LOYALTY

Budc 1: Sau khi dang nhap vao tai khoan MyBVLife, vao chuc nang Qua tang;

Budc 2: Chon muc Qua tang dé xem tat ca cac loai qua tang clia chuong trinh;

Budc 3: Chon tiing qua tdng dé xem thoéng tin chi tiét 4p dung va chon P8i qua. Ma qua tdng/qua tang hién vat
sé dugc luu trong phan Qua cia toi;

Budc 4: SO dung ma qua tang tai cac ctia hang/trang thuong mai dién tir cia doi tac BaoViet Loyalty.

DaGi véi qua tang hién vat sé chuyén tdi KH theo dia chi KH dang ky nhan qua.

Luuy:
1. Chuong trinh danh cho KH cd nhéan tham gia Hop déng bdo hiém nhdn tho ¢é téng phi quy ndm cua tdt ca cdc
Hop déng con hiéu luc tir 50 triéu déng tré lén va khéng bao gom phi déng thém.

2. Trudng hop khdch hang chua cé/quén tai khoan MyBVLife, vui ldong tham khdo huéng dan tao tai khodn/quén
tai khoan MyBVLife tai muc 1.2 hodic lién hé Téng dai CSKH 1800 6966 nhcinh 1 dé dugc hé tro.
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* Huéng dan déi qua Loyalty trén phién ban ung dung

— LD

Chon“Qua tang”

=3 Thanh todn phi baa hidm
© Truy v hdp ding
L. Cép nhit théng tin
= GHao dich online
1 hn phile vl dich wyg

| Thdng tin tai khodn

1) Théng tin lién hé

f

Chon tirng qua tang dé
xem chi tiét

f

Chon s6 lugng déi qua &
chon “Doi qua”

< [urBox Voucher] The Coffes House 5.

1 Dk ki sl dung Dia dirm

i B
&GIFT
o aund oy

Xem qua da doi tai
“Qua culia toi”
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4.HUGNG DAN POl QUA CHUONG TRINH BAOVIET LOYALTY

* Huéng dan déi qua Loyalty trén website https://mybvlife.baovietnhantho.com.vn

— AP )

Khach hang dang nhap MyBVLife & chon “Qua tang”

BAOVIET . Life THANH TOAN PHI BAQ HIEM  TRUY VAN HOP BONG  QUA TANG

BAO VIET NHAN THO

~ BAOVIET LOYALTY

G QUY KHACH 100.000 DIEM E E Chuong trink tich diém tang qua
15/7 DEN31/12/2020 $ danh cho Khach hang than thigt thong qua
+ tfng thidng tin Khach hang MyBVLife
.

ldn khi Khdch hang than thiét dang nhdp MyBViLife
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* Huéng dan déi qua Loyalty trén website https://mybvlife.baovietnhantho.com.vn
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Chon“Qua ting” dé xem tat ca danh muc

PIEM DOl QUA: 93.723

Xem chi tiét

{
|

y

-

N

{

Chon "Dé&i qua" dé xem chi tiét & xac nhan ddi qua khi
mudn déi qua tang

Thong tin qua tang: [UrBox Voucher] Fresh Garden
500004

Piém: 50 000

| Déiqua |
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4.HUGNG DAN POl QUA CHUONG TRINH BAOVIET LOYALTY

* Huéng dan déi qua Loyalty trén website https://mybvlife.baovietnhantho.com.vn

\

Xem qua da déi tai “Qua cha t6i”

f Khu vige Todn Quéc -

KHO QUA | QUA CUATOI

Chua sir dung
ba str dung
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